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What’s new in this update?
The new updated Neptune Connect makes uploading your data easier, faster, and more flexible. It also
supports more Garmin Watch models.

Wi-Fi uploads from your Faster and more reliable Support for more Garmin

watch uploads watches

Compatible Garmin watches Upload performance has Additional and newer Garmin

can now upload data directly been optimized, enabling watch models are now

via Wi-Fi, in addition to the quicker data transfers and compatible with Neptune

existing Bluetooth and USB improved reliability. Connect.

cable options. ‘ ‘ ‘
What are the benefits?

* More flexibility
With Wi-Fi uploads, you now have more ways to sync your data without
relying solely on Bluetooth or USB cable. take advantage of the new WIFI
» Less waiting and more reliable upload functionality. The

Improved performance means your data uploads faster, smoother, supported WiFi network must be
with more consistency. 2.4GHz (the 5GHz WiF networks

are not compatible with Garmin

Devices equipped with WIFI can

» Broader device support

It supports more Garmin watch models. watches).

Which watches can benefit from this new release?

Here’s a list of Garmin watch models with Wi-Fi capabilities:

Vivoactive 6* Fenix 7* Fenix 7 pro* Fenix 8* Fenix 8 Pro*
Fenix 8 solar* EPIX Gen2* EPIX Gen2 pro* Venu 4* Venu 3*
Venu X1 MARQ Gen 2 FORERUNNER 970 FORERUNNER 570 FORERUNNER 265
FORERUNNER 955 FORERUNNER 965 FORERUNNER 570 ENDURO 2 ENDURO 3
FENIX E TACTIX 7 TACTIX 7 AMOLED TACTIX 8 AMOLED TACTIX 8 solar

*Models we have tested

Watches without Wi-Fi
No problem—your current upload options still work. You can continue to upload your data via:

Bluetooth through your USB cable through your NGU* through Windows PC
mobile phone mobile phone (Android only)

The most convenient option, Usually the fastest option for If you have a Windows PC
especially for daily uploads. manual uploads when there and have a lot of days with

‘ is a lot of data. ‘ data to upload. ‘

*Neptune Garmin Uploader

If you're unsure whether your device is supported, feel free to reach out to us.
Our team is happy to help you. See our contact details below.
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Do's and Don'ts for Neptune Connect and data upload

Do’s:
1. Upload data frequently to minimize potential 4. If you happen to have a lot of data on the watch
issues and upload time. (e.g. 7 days), and are using an Android phone,
. o USB upload is generally the fastest and most
2. Do make sure you enable Location Permission stable option and is recommended when large
on your mobile phone. amounts of data is needed to be uploaded.
3. Be patient, when opening the app, wait until 5. Always contact us at neptunecare@orbit.health

Neptune Connect shows “connected” before
using Bluetooth or USB cable upload.

if you run into issues.

Dont’s:
1. Don’t disconnect the watch 2. If you use Bluetooth sync, avoid 3. If the upload started but is not
from Neptune Connect during switching to cable upload yet complete, do not delete the
uploads. halfway through the sync. app.

Contact us for inquiries / support

Vanessa Schmidt Friedhelm Chmell
@ Senior Patient Engagement Specialist ' @ Parkinson’s Nurse Specialist - Head of Patient Services
™ +4917656069554 | Book abbointment = +4915209282691 | Book abbointment
vanessa@orbit.health PP friedhelm@orbit.health PR

Thank you for using Neptune Care and Neptune Connect!
Your feedback helps us continuously improve the system and
develop features that make monitoring Parkinson’s symptoms
easier and more reliable.

We appreciate your trust and look forward to continuing to
support you on your care journey.


mailto:neptunecare@orbit.health
mailto:vanessa@orbit.health
https://calendly.com/vanessa-orbithealth/30min
mailto:friedhelm@orbit.health
https://calendly.com/parkinson-orbit/30min?month=2026-02

How does the new Wi-Fi upload feature work?

To enable WIFI upload, the screenshots below 1. Update your Neptune Connect app via the App

show the steps to set it up in detail. If you still Store (iPhone) or Google Play Store (Android).
have questions or run into any problems, please

contact us. You can find our contact details
above.

2. If your Garmin watch has Wi-Fl, please make sure
to have your Wi-Fi password ready.

Watches without Wi-Fi
No problem—your current upload options still work. You can continue to upload your data via:

Windows Computer (Microsoft only) [

Best for syncing while you charge your watch at your
computer connect your watch with charging cable,
and the uploader program will open and start the
transfer automatically.
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How to Upload Your Data

O

It’s time to sync your progress! To see your symptoms and treatment response in the Neptune Care app, you
need to regularly upload data from your Garmin watch. Choose the method that works best for you:

- Option 1: Bluetooth (Wireless)

The most convenient way to sync on the go using
your phone.

1. Make sure Bluetooth is enabled on your mobile
phone and your watch is nearby.

2. Open the Neptune Connect app.

3. On the Home screen, check that the Device
Status is "Connected".

4. Tap the "Sync Now" button on the Bluetooth
panel

5. Keep the app open until the progress bar
reaches 100%.

(@F) Option 3: Wi-Fi (Automatic)

If your watch is WiFi compatible, activate this
new feature to allow your watch to upload data
automatically.

1. Open the Neptune Connect app.

2. In the Data Upload Instructions section, swipe to
the Wi-Fi Upload panel.

3. Tap on "Activate Wi-Fi".

4. Select your Wi-Fi network and enter your Wi-Fi
password.

5. Select your preferred Sync Frequency (how
often you want the watch to sync).

6. You are all set! Your uploads will now be done
automatically based on your selected sync
frequency whenever you are in your Wi-Fi zone.

!. Please note that Bluetooth and WiFi uploads
cannot be activated at the same time. If you need
to switch from one method to another, simply

{§ Option 2: On-the-Go (OTG) Cable (Android
only)

A fast and stable way to transfer data directly
via your Android phone.

1. Connect your Garmin watch to your mobile
phone using the Garmin watch charging (OTG)
cable.

2. The Neptune Connect app will automatically
detect the connection.

3. The upload progress screen will appear.

4. Wait for the upload to reach 100% before
unplugging the cable.

E Option 4: Windows Computer

Best for syncing if you have a Windows PC and
have a lot of data to upload

Ensure the Neptune Garmin Uploader is installed
on your PC. You can find the Neptune Garmin
Uploader in the Microsoft App Store.

1. Connect your watch to the computer using its
standard Garmin watch USB charging cable.

2. The uploader program will open and start the
transfer automatically.

3. You will see the upload progress on your
computer screen. Wait until it is finished before

Quick Tip: Do not tap "Disconnect" or
"Unpair" after an upload. Just keep
your watch paired. This makes your
next sync much faster and easier!
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follow the on-screen instructions

o

You’re all set!
Once your upload is finished using any of these methods:

* Wait a few minutes for our system to process the data.

* Open your Neptune Care app and go to the Insights tab.

* Your updated motor state data will be ready for you to view!






